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North Hays County ESD #1
Dripping Springs, TX

Respectfully submitted, 

Chief David G. Smith Jr.

Below is the summary of emergency service provided to the North Hays County ESD #1 by San Marcos Hays County EMS for April 
2020.

San Marcos Hays County EMS
2061 Clovis Barker, Unit 10B

PO Box 641
San Marcos, TX  78667

Total 149 Total 168 Total 142
M71 41 M71 49 M71 50
M72 69 M72 79 M72 63
M73 38 M73 39 M73 29
Backfill 1 Backfill 1 Backfill 0
Total 74 Total 99 Total 89
M71 23 M71 26 M71 31
M72 32 M72 50 M72 41
M73 18 M73 22 M73 17
Backfill 1 Backfill 1 Backfill 0
Overall 00:08:49 Overall 00:08:21 Overall 00:07:34
M71 00:10:48 M71 00:08:26 M71 00:08:04
M72 00:07:56 M72 00:08:17 M72 00:07:09
M73 00:08:21 M73 00:08:07 M73 00:07:21
Backfill 00:04:11 Backfill 00:18:45 Backfill 00:00:00
Overall 00:07:32 Overall 00:07:07 Overall 00:06:18
M71 00:10:40 M71 00:05:58 M71 00:07:07
M72 00:07:04 M72 00:07:23 M72 00:06:03
M73 00:07:29 M73 00:07:01 M73 00:06:28
Backfill 00:04:11 Backfill 00:18:45 Backfill 00:00:00
Overall 00:15:51 Overall 00:14:47 Overall 00:13:15
M71 00:17:45 M71 00:16:53 M71 00:17:36
M72 00:12:39 M72 00:13:14 M72 00:11:54
M73 00:17:03 M73 00:12:32 M73 00:12:41
Backfill 00:04:11 Backfill 00:18:45 Backfill 00:00:00

Zone A Call Volume
Zone A Average

Zone A 90th Percentile 00:09:30
Zone B Call Volume

Zone B Average
Zone B 90th Percentile 00:18:00
Calls Outside of ESD #1

April

69

March February

90th Percentile Response Times
(HH:MM:SS)

Number of Calls per Unit

Number of Patient Transports

Average Response Times
(HH:MM:SS)

Median Response Times
(HH:MM:SS)

None
0:17:37
0:11:14

69
0:10:38
0:06:24

84
0:05:50
0:08:52

72
0:11:10
0:16:58
None

79
0:05:17
0:08:14

47
0:10:28
0:16:10

1 - Wimberley



NHC ESD #1 Primary Coverage Area Level Zero Data
April 1st, 2019 to April 30th, 2020
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Total Calls Run by Month

4:47:19
2:59:04

14:58:00

5:48:52
4:07:54

5:38:52
4:28:05

3:09:31
4:35:094:11:37

1:34:37

4:43:18
3:14:39

0:00:00

2:24:00

4:48:00

7:12:00

9:36:00

12:00:00

14:24:00

16:48:00

Total Level Zero Time by Month 
(HH:MM:SS)

0:00:00
0:01:26
0:02:53
0:04:19
0:05:46
0:07:12
0:08:38
0:10:05
0:11:31

90th Percentile Response Time - Zone A
(HH:MM:SS)

0:00:00
0:02:53
0:05:46
0:08:38
0:11:31
0:14:24
0:17:17
0:20:10
0:23:02

90th Percentile Response Time - Zone B
(HH:MM:SS)



Overall Zone A Zone B
Benchmark 0:09:30 0:18:00
April 0:15:51 0:10:38 0:17:37
March 0:14:47 0:08:52 0:16:58
February 0:13:15 0:08:14 0:16:10
January 0:16:08 0:07:56 0:16:59
December 0:17:27 0:09:35 0:20:19
November 0:16:16 0:08:45 0:19:53
October 0:15:58 0:09:07 0:20:23
September 0:14:55 0:10:32 0:16:22
August 0:15:08 0:10:02 0:16:23
July 0:13:39 0:08:44 0:16:12
June 0:15:20 0:10:19 0:17:14
May 0:15:49 0:09:01 0:18:29
April 0:16:39 0:09:06 0:19:08
March 0:15:22 0:08:27 0:18:34
February 0:14:54 0:12:00 0:17:46
January 0:17:15 0:08:57 0:18:39
December 0:15:19 0:08:51 0:16:47
November 0:15:10 0:09:20 0:19:46
October 0:15:24 0:10:06 0:19:47
September 0:16:26 0:08:40 0:19:50
August 0:17:04 0:12:10 0:18:48
July 0:14:53 0:09:49 0:17:53
June 0:15:14 0:09:18 0:17:39
May 0:16:14 0:09:41 0:18:04
April 0:14:59 0:11:21 0:19:13
March 0:18:14 0:10:23 0:20:34
February 0:17:25 0:09:40 0:19:58
January 0:16:21 0:12:10 0:22:11
December 0:15:41 0:10:21 0:17:25
November 0:14:48 0:09:33 0:18:22
October 0:17:02 0:15:48 0:20:32
September 0:17:41 0:13:49 0:20:09
August 0:17:10 0:12:22 0:13:35
July 0:14:45 0:09:05 0:15:27
June 0:15:36 0:12:24 0:17:56
May 0:15:53 0:08:37 0:16:22
April 0:17:07 0:11:42 0:19:20
March 0:15:46 0:10:03 0:18:05
February 0:15:51 0:10:11 0:17:07
January 0:16:03 0:10:47 0:22:05

90th Percentile Response Times

20
17

20
18

20
19

20
20











0

0.5

1

1.5

2

2.5

3

3.5

Su
n-

00
Su

n-
04

Su
n-

08
Su

n-
12

Su
n-

16
Su

n-
20

M
on

-0
0

M
on

-0
4

M
on

-0
8

M
on

-1
2

M
on

-1
6

M
on

-2
0

Tu
e-

00
Tu

e-
04

Tu
e-

08
Tu

e-
12

Tu
e-

16
Tu

e-
20

W
ed

-0
0

W
ed

-0
4

W
ed

-0
8

W
ed

-1
2

W
ed

-1
6

W
ed

-2
0

Th
u-

00
Th

u-
04

Th
u-

08
Th

u-
12

Th
u-

16
Th

u-
20

Fr
i-0

0
Fr

i-0
4

Fr
i-0

8
Fr

i-1
2

Fr
i-1

6
Fr

i-2
0

Sa
t-

00
Sa

t-
04

Sa
t-

08
Sa

t-
12

Sa
t-

16
Sa

t-
20

Ax
is

 T
itl

e
7-Day View Demand Consumption Chart from Sunday, Dec 22, 2019 - Saturday, May 9, 2020

Your Data Max Min Calls Unit Hours Simul. 2x StDev + Mean 2x StDev + Mean 1 Unit Buffer
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